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COMPLIANCE ACTION LINE

1-866-623-0206
In US and Canada. 

In other countries, contact AT&T USA Direct 
Operator and dial number above.

TTY Line: 1-800-226-0262

www.mycompliancereport.com,  
code: fkna

24 HOURS A DAY,  
7 DAYS A WEEK

CONFIDENTIAL 
ANONYMOUS 
SAFE
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Message from CEO

Dear Fresenius Kabi USA Colleagues:

Trust. It is the cornerstone of our business. How we do  
business impacts our personal and corporate reputations 
and helps us earn the trust of patients and all those we 
interact with so that we can all succeed. To maintain that 
trust we at Fresenius Kabi live up to our core values as 
outlined in this additional Code of Conduct. 

As part of the global Fresenius Kabi group, we are  
bound by the Code of Conduct implemented by  
Fresenius Kabi AG. We have established this 
additional Code of Conduct and its companion 
piece, the Guidelines on Sales & Marketing Conduct 
(collectively with the Fresenius Kabi Code of Conduct, 
the “Code”), to guide us in conducting business 
in compliance with the unique legal and ethical 
requirements for North America. Think of the Code 
as the moral compass of the Company. Together with the other elements of our Corporate 
Compliance Program, it will guide you in making ethical decisions. 

We are each responsible for our own daily conduct and must act in a manner that reflects our 
personal and corporate values, even in challenging competitive situations. If you find yourself 
in a situation where you are in doubt, please ask for guidance. The executive and management 
teams encourage and will support you when reporting suspected violations or asking questions. 
We have also established an anonymous hotline, the Compliance Action Line, as another 
resource for assistance.

Please take time to read and understand the Code. Ask questions if something is not clear. 
As part of your employment with Fresenius Kabi USA, you will be asked to certify that you 
read, understand and agree to comply with the Code.

Our continued success as a company depends upon the continued trust of the people we work 
with and the patients we work for. That is why, as Fresenius Kabi USA employees, we must 
Stand Tall and do the right thing – in everything we do. 

Sincerely,

John Ducker 
President & CEO
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COMMITMENT TO VALUES

“What lies 
behind us 
and what lies 
before us are 
tiny matters 
compared to 
what lies  
within us.” 
- Ralph Waldo Emerson
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At Fresenius Kabi USA we have identified a 
single word that best describes who we are 
and what we do as a company: Inspire. More 
than just a set of letters, I-N-S-P-I-R-E stands 
for the core values that shape everything we do.

INSPIRE
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INNOVATION 
We approach each opportunity with the confidence that nothing is impossible, challenging every 
employee to make a difference in our company and in the products we bring to market. We shake-up 
the status quo and seek new, innovative solutions to meet the current and future needs of health care 
professionals and patients.

NURTURE 
We believe that it is our corporate responsibility to nurture and grow both our employees and our business. 
By incorporating nurture into our operations, and encouraging employees to develop collaborative 
relationships between themselves as well as our customers, our business will continue to evolve.

SERVICE 
We are focused on providing the highest level of service to our customers, our employees and our 
community. Each day we endeavor to be responsive to both our external and internal customers, seeking 
best practice solutions to meet their expectations, and making every effort to exceed them.

PASSION 
We are passionate about what we do and know that we are fortunate to work for a company that offers 
the opportunity to improve the quality of life of patients. Passion drives us to live our corporate vision 
and to surpass our goals whenever possible so that we can bring the highest quality products to market.

INTEGRITY 
We expect ethical behavior from each of our employees. Integrity is at the very core of how our company 
operates, and acting in the highest ethical manner — asking ourselves, “are we doing the right thing in the 
right way?”— ensures that the company can continue to deliver products, enhance processes and establish 
relationships that are of the uppermost standards. 

RESPECT 
We have made a strong commitment to our customers, patients and employees, and we work to gain their 
trust and respect each day. We believe that respect is earned and that employees and companies must work 
continuously to maintain it. 

EXCELLENCE 
We are continually striving for excellence, for we expect nothing less. We are always reaching for that next 
level of achievement, and have put in place behaviors and tactics to proactively manage the growth of our 
products, our business, our employees and the service we provide to our customers and patients.
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WE ARE ALL RESPONSIBLE

At Fresenius Kabi USA 
(“Fresenius Kabi” or the 
“Company”) we bring 
critical medicines to the 
lives of many people every 
day and how we do that 
matters. The patients and 
health care professionals 
who use our products 
trust us to provide safe 
and effective products and 
to conduct business in a 
legal and ethical manner. 
Maintaining the trust 
and confidence of the 
community we serve means 
ensuring that our core 
values are incorporated into 
all we do.

This Code of Conduct and the Guidelines on Sales & Marketing 
Conduct (collectively, the “Code”) supplement the Code of Conduct 
issued by Fresenius Kabi AG and serves as the foundation for how 
we conduct business in North America. The Code applies to all 
employees and agents of Fresenius Kabi USA and its subsidiaries, 
including officers, directors and contractors. Everyone is required to 
be familiar with and comply with the Code and all supporting policies, 
procedures, and the laws and regulations that affect our industry. 

Managers are responsible for ensuring that their teams understand  
the standards outlined in the Code and know how to apply those 
standards to the performance of their duties. It is also important 
that, as managers, you set reasonable performance goals that 
encourage compliance with high ethical standards and support your 
team through challenging situations to achieve those goals without 
compromising Company values.

Each one of us is responsible for acting in accordance with the 
standards outlined in the Code and Company policies, reporting 
suspected violations and asking questions when we are in doubt. We 
can turn to our manager, another manager, Human Resources, 
the Ethics & Compliance Department or Chief Compliance 
Officer, or the Compliance Action Line with reports and questions. 
This Code does not address all of the situations that may arise. 
Therefore, we each must use good judgment and common sense and 
use the Code as a guide in making the right ethical decisions for 
ourselves and the Company.

Fresenius Kabi and individual employees could suffer substantial 
reputational harm and financial damages, including the imposition 
of criminal and/or civil fines and other penalties, for failure to 
comply with the laws and regulations that affect our business. 
Accordingly, adherence to the Code, Company policies and the 
law will be an important element in performance evaluations of 
all Fresenius Kabi personnel. Any failure to comply will be fully 
investigated and appropriate action taken, including re-training  
and discipline up to, and including, termination.
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We Promote a Safe, 
Positive Work Environment

All employees at Fresenius Kabi are hired with a simple set of expectations: We are expected to work 
productively and conduct ourselves in a manner that is professional and appropriate to the workplace 
and the Company’s business. Each of us should maintain a respectful and responsible attitude and 
perform our jobs in a safe, competent manner. Our goal is to promote a workplace that we can be 
proud of and enjoy.
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Workplace Safety 
Fresenius Kabi is committed to providing a safe, 
healthy and productive work environment. Policies 
and procedures have been developed in compliance 
with applicable laws and regulations, including those 
with respect to occupational health and safety, to 
protect us from potential workplace hazards. 

Regardless of our job description or function, we  
are expected to:

•	 Know and understand the health and safety 
requirements, and potential hazards, associated 
with our job.

•	 Conduct ourselves in a way that promotes and 
protects individual health and safety.

•	 Take necessary precautions to avoid injury or 
harm to ourself and others.

•	 Promptly report unsafe conditions to our 
manager or the Environmental, Health and 
Safety Department.

Environmental Compliance
Due to the nature of our business, certain Fresenius 
Kabi employees will have access to and must 
use medical and other hazardous materials in 
performing their job duties. We will use, store and 
dispose of such materials in compliance with all 
federal and state laws and will report any violations 
or suspected violations to management or the 
Environmental, Health and Safety Department. 

To help ensure a safe and health workplace, 
Fresenius Kabi prohibits the following activities: 

•	 Threatening or violent behavior.

•	 Possession of firearms or any other weapon 
on Company property or while conducting 
Company business.

•	 Willful destruction of Company property or 
the property of others. 
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Equal Opportunity/ 
Harassment-Free Workplace 
Fresenius Kabi values the diversity of skills and 
experience our employees bring to our business and we 
are committed to promoting and maintaining a culture 
of respect and equal opportunity. Hiring, promotion 
and other employment related decisions will be made 
without regard to race, color, religion, gender, national 
origin, ancestry, citizenship, age, medical condition or 
disability, marital status, sexual orientation, veteran 
status or any other characteristic protected by law. 

Fresenius Kabi will not tolerate any form of harassment, 
including sexual harassment, against its employees  
or those we do business with. This policy applies  
to harassment occurring on Fresenius Kabi premises, 
on client or other work or Company-related settings, 
and applies regardless of the status of the individuals 
involved. 

Substance-Free Workplace 
Fresenius Kabi is committed to ensuring a safe, 
substance-free workplace. Therefore, Fresenius Kabi 
prohibits the use, possession, distribution or sale 
of illegal drugs or alcohol on its premises, in its 
vehicles and while conducting Company business. If 
you participate in a Company-sponsored event where 
alcoholic beverages are available, you are responsible 
for using good judgment and acting in an appropriate 
manner at all times. 

Open Door Policy 
Fresenius Kabi believes that open communication 
leads to the development of ideas, resolution of issues 
and understanding each other’s needs, expectations 
and responsibilities. We are encouraged to express 
our thoughts and opinions with our co-workers and 
management regarding issues relating to our jobs and 
suggestions for improving the Company’s operations. 
Differing opinions and expressions of concern are 
welcome. While individuals may disagree with 
one another, Fresenius Kabi believes that healthy 
discussion is important.  
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Use of Company Phones and  
Electronic Media
We are all responsible for ensuring that Company 
phones, email, Internet and fax services are used for 
business purposes only. Incidental personal use is 
allowed, provided that such use does not interfere with 
Company business or our job performance. Fresenius 
Kabi’s electronic media should never be used for messages 
that are damaging to Fresenius Kabi’s reputation, or that 
of its products or services, or of another company’s 
reputation, products or services. We should never post 
our opinions and/or views related to Fresenius Kabi or 
Fresenius Kabi’s business in Internet chat rooms, bulletin 
boards, weblogs, newsgroups; or use our work title, 
address or email to post our opinion and/or views in 
public or in the media or to complain about personal or 
work-related matters. 

Software Licenses
Fresenius Kabi requires that any software used on 
Company computers or for business purposes be 
subject to proper licenses. The copying or use of 
unlicensed or “pirated” software on Fresenius Kabi 
computers or other equipment to conduct Fresenius Kabi 
business is strictly prohibited.

Copyrighted and Other Proprietary 
Materials
Fresenius Kabi purchases licenses to various types of 
copyright protected or other proprietary materials. 
These include books, journals, databases, analyst 
reports, and other print or electronic materials. In 
general, the licenses give employees of Fresenius Kabi  
the right to use these materials for internal business 
purposes only.

We Protect 
Company Assets

It is Fresenius Kabi’s goal to provide all of us with the tools and resources we need to do our jobs 
in an accurate and efficient manner, including phones, computers, copy machines, fax machines 
and other equipment. These items are provided for Fresenius Kabi’s business purposes except for 
incidental, lawful personal use. We are all responsible for protecting Company assets, including 
Company funds, from theft or misuse.

Additionally, we should refrain from using our personal computers or laptops to conduct Fresenius 
Kabi business – this includes not forwarding Fresenius Kabi emails to a personal email account 
or bringing work home on a removable drive (e.g., flash-drive, “thumbnail” drive) for use on our 
personal computer.
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Potential Conflicts
A potential conflict, or the appearance of a conflict, occurs 
when we, a close family member (such as a parent, spouse, 
sibling, child or in-law) or a close friend:

•	 Works for, owns, or has a substantial financial 
interest in, a company that Fresenius Kabi does  
or may do business with.

•	 Serves on the board of directors of such a company 
or organization.

•	 Works for or has a substantial financial interest in 
a competitor of Fresenius Kabi or any company in 
the Fresenius group.

These are only a few examples of conflicts that can 
arise. If you believe a real or potential conflict of 
interest exists, you should:

•	 Promptly disclose the situation to your manager,  
Human Resources and/or the Chief Compliance 
Officer.

•	 Not attempt to resolve the conflict on your own.

•	 Remove yourself from any decision-making  
related to the potential conflict situation.

•	 Refrain from influencing others involved in the 
decision-making process.

•	 Not discuss internal decision-making or other 
matters related to the situation outside of  
Fresenius Kabi.

Personal Relationships at Work
To avoid potential conflicts of interest, the Company 
discourages hiring close relatives or those with whom 
an employee may be involved romantically in the same 
business unit. If such a situation arises, promptly notify 
your manager and/or Human Resources.

We Avoid Conflicts 
of Interest

As Fresenius Kabi employees, we are responsible for conducting business in the best interest  
of Fresenius Kabi. This means making every effort to avoid conflicts of interest – real or perceived.  
A conflict of interest can arise when we have competing interests that influence our ability to make 
decisions fairly and in the best interests of Fresenius Kabi. Even the appearance of a conflict of interest 
could damage the Company’s reputation. 

To avoid conflicts of interest, we must not use our position with Fresenius Kabi for personal benefit, 
including accepting gifts or anything of value, if it could be viewed as an inducement or reward 
for making a decision favorable to the giving party. While we may make personal investments and 
maintain social relationships with people we meet through business activities, those relationships 
must not interfere with our independent exercise of good judgment or our obligations to act in the 
best interests of Fresenius Kabi.

What is a Conflict of Interest?
A situation that has the potential to undermine 
our objectivity and impartiality because of a 
possible clash between our self-interest and what  
is best for the Company.
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We Give and Receive Modest 
Gifts and Entertainment

As a general rule, the giving or receiving of gifts and entertainment among Fresenius Kabi personnel 
and persons or companies doing business with Fresenius Kabi is not permitted because it may present 
a conflict of interest or imply an obligation on the part of the receiving party. However, gifts of 
reasonable value, modest business meals and entertainment and similar customary and reasonable 
expenditures to promote general business goodwill are allowed if provided on an occasional basis.

With respect to suppliers and service providers, the 
following guidelines apply to gifts and entertainment 
we give or receive:

•	 Occasional gifts valued at less than $25 that  
are neither intended nor likely to be perceived by  
others to improperly influence business decisions  
are acceptable.

•	 Gifts valued at greater than $25 may not be given  
or accepted for individual use. All such gifts must  
be disclosed to our manager and treated as follows:

•	 Perishable items (e.g., food items) may be  
shared with other employees.

•	 Non-perishable items should be returned to 
sender, if possible, along with a note explaining 
Fresenius Kabi’s policy.

•	 If it is not possible to return the item, we may 
donate the item to charity (in the name of the 
sender). If possible, send a note to the sender 
explaining the donation.

•	 Entertainment or business meals that are modest by 
local standards are acceptable so long as the venue 
is conducive to business discussions. Spouses or 
significant others may not be included in such events.

Gifts, entertainment and business meals provided 
to health care professionals and customers 
have special considerations and are addressed 
in more detail in the Guidelines on Sales & 
Marketing Conduct, a supplement to this Code 
of Conduct.

Fresenius Kabi personnel shall not provide 
business meals or gifts, including educational 
items, to officials or employees of federal, state  
or foreign government agencies.
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We Make Safe, 
Quality Products

Ensuring Patient Safety
Product safety and efficacy are paramount to our business 
and we are all responsible for ensuring compliance with  
quality and safety standards established by law or Company  
policy as applicable to our job function. Our processes 
are designed to promote product safety, efficacy and 
quality and to comply with Good Laboratory, Good 
Clinical and Good Manufacturing Practices.

If you observe or suspect any incidents of non-compliance 
with FDA laws or Company policies, report the 
incident to your manager or Fresenius Kabi’s Quality 
Assurance/Quality Control Department.

While we strive to make safe and effective medicines, we 
recognize that all medicines have possible side effects. If 
you become aware of a potential adverse event related  
to a Company product, you are responsible for reporting 
it to the Medical Affairs Department through our 
established procedure. For ease of reference, adverse 
event reporting information is provided on the inside 
back cover of this Code booklet.

Ethical Research and Development
Research and development of pharmaceutical products 
are subject to many legal and ethical standards, including 
ensuring proper informed consent is obtained from those 
who take part in a clinical research project. This means 
that where Fresenius Kabi participates in clinical research, 
the research subjects will understand the nature and 
purpose of the research, be informed of the potential 
risks and be afforded appropriate confidentiality of 
their information.

Promoting Our Products
How we promote our products is equally important 
as how we make them. Fresenius Kabi is committed to 
promoting our products in an ethical, fair and balanced 
manner whether the information is conveyed by our sales 
representatives, advertising materials or our Company 
website. You may only provide that information about 
our products that you have been authorized to share.

The information we provide that supports the safe use 
of our products, including in response to inquiries, will 
be supported by scientific evidence. All promotional 
materials will be in compliance with applicable FDA 
rules and regulations and are subject to approval 
through the Company’s established review and  
approval procedures.

Fresenius Kabi is committed to providing life-enhancing medicines to critically ill patients.  
We follow all applicable laws that govern the research, development and manufacture of quality 
pharmaceutical products, including those issued by the U.S. Food and Drug Administration 
(“FDA”). To assure that products are manufactured and handled consistent with all applicable 
requirements, the Company maintains a Quality Management System (“QMS”) and each employee 
is responsible for complying with the QMS as it applies to his or her job function. In sourcing 
materials and components for our products, we work with qualified suppliers who share our values 
for ethical business conduct.

Our commitment to safety, quality and ethical 
research and development applies throughout  
the supply chain to our suppliers and  
service providers.

We will only promote licensed products and only 
for their approved indications.
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We Protect Personal 
Information, Trade Secrets and 

Company Information

Fresenius Kabi is committed to protecting confidential information that we create or receive. This 
includes personal information of individuals and trade secrets and other proprietary information of 
Fresenius Kabi or another company we may be doing business with. Protecting the confidentiality 
of such information is critical to maintaining the trust we build with our employees and business 
partners. We are all responsible for protecting any confidential information we may encounter in 
performance of our job duties in compliance with federal and state laws and Company policies. If 
you become aware of a breach of confidentiality obligations, you must report it to your manager, 
Human Resources, the Legal Department or the Ethics & Compliance Department.

Privacy of Personal Information
We will only collect personal information for legitimate 
business purposes and only the amount of information 
needed to achieve that purpose. Personal information we 
may learn or have access to must not be disclosed to other 
Fresenius Kabi employees or third parties unless there 
is a need to know the information and only if we are 
assured that they will safeguard the information. When 
the purpose of obtaining the information is fulfilled, 
personal information must be destroyed in compliance 
with federal and state laws and Company document 
retention and destruction policies.

Company Confidential Information
One of Fresenius Kabi’s most important assets is our 
confidential and proprietary information. This includes, 
but is not limited to, information about our products, 
formulations, research and development projects, pricing, 
customer lists, business and marketing plans, sales 
reports, employee files, financial and strategic planning 
and any other non-public information in any form that 
might be of use to competitors, or harmful to Fresenius 
Kabi or our business partners if disclosed. The disclosure 
of confidential information regarding Fresenius Kabi 
business or scientific operations, whether intentional or 
accidental, can adversely affect the financial stability and 
competitive position of the Company.

Each of us is responsible for safeguarding Company 
confidential information against unauthorized use or  
disclosure. Most Fresenius Kabi employees are required to 

sign a Proprietary Interest Protection Agreement upon 
joining the Company and are responsible for complying 
with its terms during our employment with, and after 
separation from, Fresenius Kabi. All of us must:

•	 Not share Fresenius Kabi confidential information 
to others who do not have a legitimate need to 
know the information. This includes not sharing 
information with our co-workers, family members 
or friends.

•	 Not discuss Fresenius Kabi business or 
confidential information in public places, such  
as elevators, airplanes or while on a cell phone.

Media Inquiries
All media inquires must be forwarded to the Corporate 
Communications Department. You may not speak 
to media on behalf of Fresenius Kabi under any 
circumstances unless you have been expressly authorized 
to do so by a member of executive management.

You are responsible for ensuring that a 
Confidential Disclosure Agreement (“CDA”) 
is signed prior to disclosing Fresenius Kabi 
confidential information to current or potential 
business partners. CDAs are obtained from the 
Legal Department.
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We Keep Accurate Books 
and Records

Financial Reports
Fresenius Kabi’s financial books, records and accounts 
will be prepared in accordance with all applicable laws 
and external accounting requirements such as Generally 
Accepted Accounting Principles (“GAAP”) and the 
International Financial Reporting Standards (“IFRS”). 
We are all responsible for providing complete and 
accurate information to the Finance Department.  
We must:

•	 Not intentionally hide, disguise or misclassify the nature 
of any payment, expense, transaction or liability. 

•	 Ensure that transactions are supported by appropriate 
documentation.

•	 Ensure that the terms of commercial transactions  
are accurately reflected in written agreements or 
purchase orders.

•	 Comply with Fresenius Kabi’s system of internal 
controls.

•	 Not keep cash or other assets in any unrecorded or 
“off the books” fund for any reason.

•	 Not record sales artificially to boost performance 
numbers or for any other reason.

Disclosure
Fresenius Kabi is obligated to file certain financial reports 
to government agencies and the Board of Directors. 
Among other things, these reports are used to establish 
prices for products reimbursed by government health care 
programs and are relied upon by shareholders. You are 
expected to provide complete and accurate information 
so that Company financial and regulatory reports can be 
filed in a timely manner. You must never misrepresent or 
omit any material information from Company financial 
and regulatory reports.

Record Retention
Fresenius Kabi’s books and records represent an 
important corporate asset that must be protected and 
preserved. We are all responsible for maintaining, storing 
and destroying Company books and records as required 
by law and the schedules outlined in the record retention 
policies and procedures. Certain documents may be 
subject to a hold instruction from the Legal Department. 
All such records must be preserved until we are notified 
otherwise by the Legal Department.

If you are in doubt whether documents or records can 
be properly destroyed, ask your manager or the Legal 
Department. All violations or suspected violations of 
Company document retention policies and unauthorized 
destruction must be reported to your manager, the Chief 
Financial Officer and the Legal Department or Chief 
Compliance Officer.

The integrity of Fresenius Kabi’s books and records depends on accurate and complete 
information. Fresenius Kabi is committed to maintaining proper books and records that  
fairly and accurately reflect Fresenius Kabi’s business activities and financial position. 

Fresenius Kabi will not destroy, throw away, alter 
or delete any documents or records that have 
been requested by a government agency or are 
subject to an investigation or litigation or other 
instructions from the Legal Department.

All product sales must be pursuant to bona fide 
orders and all sales will be properly recorded at 
the time of the sale.

Books and records include, but are not limited 
to, financial ledgers and accounting records, 
expense reports, research and development 
reports, production records, laboratory notes, 
regulatory submissions and sales reports.
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We Compete Fairly

Fresenius Kabi is committed to competing in a fair and ethical manner. In all of our interactions 
with customers, suppliers, independent consultants and other organizations and individuals we will 
conduct ourselves with integrity, consistent with our core values. We are all responsible for complying 
with all competition and anti-trust laws as well as those prohibiting the payment of bribes or  
kickbacks. We will also comply with all applicable laws controlling the export and import of products,  
technology and services.

Failure to comply with these laws can lead to criminal prosecution and fines against the Company 
and individuals. These laws are complex, and those outside the United States may be more stringent 
than U.S. laws. You are obligated to immediately report any violations to your manager, the Legal 
Department and the Chief Compliance Officer. If you are in doubt, ask for advice from Legal 
Department before acting. 

Anti-Trust Laws
The anti-trust laws are designed to protect purchasers of 
our products and help to ensure they are able to select 
from a variety of products at competitive prices without 
artificial restraints. When a company abuses its dominant 
market position or competitors collude to fix pricing, 
market competition is compromised and customers 
could be harmed. At Fresenius Kabi, we will not engage 
in predatory practices or enter into agreements or 
discussions with competitors that have the effect of fixing 
or controlling prices, dividing and allocating markets or 
territories or boycotting suppliers or customers. When 
dealing with competitors we must:

•	 Only engage in discussions with competitors when 
there is a legitimate business reason to do so.

•	 Not enter into any agreement or understanding with 
the purpose or effect of restraining competition, 
including understandings related to price fixing, 
market allocation or bid-rigging.

•	 Not exchange, discuss or benchmark with any 
competitor information related to prices or pricing 
policies, distribution policies supplier or customer 
selection, credit policies or any other similar 
information.

•	 Not participate in any formal or informal trade 
association or other meetings where agreements  
or information of the type described above are  
being discussed.

•	 Not purposely limit output or restrict delivery 
schedules to maintain market position.

•	 Not engage in deceptive sales practices.

•	 Not participate in group boycotts.

No Bribery or Kickbacks
No Fresenius Kabi employee or anyone acting on behalf 
of Fresenius Kabi will offer or give money or anything 
of value as an inducement to make decisions favorable 
to Fresenius Kabi or as a reward for such a decision. This 
includes customers, government employees and officials 
or anyone in a position to influence decision-making. We 
are all responsible for ensuring that no such inducements 
are provided, even at the risk of us losing business. When 
doing business in the worldwide marketplace we must:

•	 Not make or authorize payments or gifts in order to 
obtain or retain business or to secure an improper 
advantage.
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•	 Observe all laws, rules and regulations where we  
do business. 

•	 Not enter into an agreement with an agent or 
consultant that relates to Fresenius Kabi’s business 
outside the United States unless all appropriate 
approvals have been obtained. 

•	 Not pay bribes to government officials, even if 
offering bribes is a common practice in other 
countries.

•	 Not offer new products or services in any new 
country without prior approval, and then only 
in accordance with the country’s applicable local 
regulations and requirements. 

Anti-Kickback Statute 
Fresenius Kabi will comply with all applicable federal 
and state health care fraud and abuse laws, including 
the Anti-Kickback Statute and the False Claims 
Act. These laws prohibit, among other things, the 
payment or receipt of anything of value in return for 
purchasing, leasing, ordering or recommending the 
purchase of any product or service covered by government 
health care programs, such as Medicare and Medicaid. 

Common business practices, such as providing discounts 
and rebates and engaging health care professionals to 
provide consulting services, may impact the fraud and 
abuse laws. All arrangements that involve such practices 
or payments of any kind to customers or others in a 
position to influence product decision-making must be 
reviewed by the Legal Department to ensure they are 
structured properly and in compliance with the law. 

Off-Label Promotion
Off-label promotion of our products can implicate the 
Anti-Kickback Statute and the False Claims Act, as 
well as violating the Food, Drug and Cosmetics Act. 
We will not promote Company products or provide 
information for uses other than those approved by  
the FDA.

Foreign Corruption Practices Act
In addition to other anti-bribery laws, Fresenius Kabi 
will comply with the U.S. Foreign Corrupt Practices 
Act (“FCPA”). No Fresenius Kabi employee or 
anyone acting on behalf of Fresenius Kabi will offer 
or provide any payments, gifts or anything of value 
to a non-U.S. government official, non-U.S. political 
party or political candidate, or officials of international 
organizations, such as the World Bank, with the intent 
to improperly influence or reward the official’s actions 
or decision-making in his or her official capacity for the 
purpose of obtaining or retaining business, including 
obtaining or retaining the authority to conduct regulated 
activities, or securing an improper advantage. If you 
are in doubt whether the FCPA applies in a particular 
situation, ask the Legal Department.

The fact that a practice appears to be common 
industry practice is never a justification for 
violating Company policies or law.

Payments to health care professionals have  
special considerations. Please refer to the 
Guidelines on Sales & Marketing Conduct  
for more detailed guidance.
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We Avoid 
Insider Trading

Fresenius Kabi is committed to preserving the integrity of the securities markets. We will comply 
with all applicable securities and will not use non-public information about Fresenius Kabi or others 
within the Fresenius group of companies we may learn through our employment to influence our 
own or anyone else’s decision to purchase or sell securities. We are all responsible for ensuring that 
the confidential or “inside” information we have access to is not used for stock trading purposes 
or for any other purpose except the conduct of Fresenius Kabi business. This restriction applies to all 
employees, officers, directors and others who are in a confidential relationship with Fresenius Kabi 
or others within the Fresenius group of companies. Members of our households or a close relative 
whose trading in securities could reasonably be attributed to us should not trade securities that would 
be improper for us to trade.

Inside material information is information about a 
publicly traded company that is not known by the 
public and that, if disclosed, could reasonably be 
expected to affect the market value of a company’s 
securities or influence investor decisions with respect 
to those securities. Examples of material information 
include unanticipated changes in annual and quarterly 
earnings, significant acquisitions or divestitures and 
senior management changes. Information related to new 
products, contract awards, expansion plans or significant 
litigation or regulatory proceedings may also fall within 
the definition of material information and must not be 
publically disclosed unless specifically authorized.

To avoid violations of securities laws, including the 
appearance of impropriety, the Company may impose 
“black out periods” during which certain employees 
may not engage in transactions involving Company 
securities. If you are in doubt whether information 
you possess constitutes “inside” or “material” information 
or other possible issues related to the trading of stock, 
consult the Legal Department.

Insider Trading
If we possess “Material, Non-Public Information” 
concerning a company, it is illegal for us to 
trade in the securities of that company or to 
reveal that information to someone else who 
may subsequently trade the securities based 
upon such information. As individuals, we 
risk criminal and civil penalties for violations 
of U.S. securities laws.
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We Comply with All 
Government Inquiries 

and Investigations

Fresenius Kabi is committed to cooperating with all government agencies, including responding 
to inquiries, investigations and information requests in a timely manner. We are all responsible 
for complying with the instructions provided by government officials and must not obstruct the 
collection of information, data or records. All information provided at the request of government 
agencies will be complete and accurate. If you are required to participate in an interview with a 
government official, you must not lie or make misleading statements. 

If you are contacted by a government agency or official in connection with an inquiry or investigation 
of any kind, you must promptly notify your manager and the Legal Department. No information, 
verbal, written or electronic, may be submitted to a government agency or official without the prior 
approval of the Legal Department.
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We Care About 
Our Community

Fresenius Kabi’s core values include a commitment to supporting worthy causes and the community 
at large. We strive to make a positive contribution to society through active citizenship and thoughtful 
giving to organizations that benefit the community and enhance people’s lives. We are all responsible 
for ensuring that donations of Company funds or products are provided in accordance with 
applicable laws and guidelines. 

Product Donations and Sponsorships
Fresenius Kabi is committed to supporting nonprofit 
organizations with goals that are consistent with our 
business, including humanitarian and relief efforts and 
patient support groups. All donations of products must 
be through reputable, non-governmental organizations 
with whom Fresenius Kabi has an established relationship 
to ensure that the products reach their intended 
recipients and will be appropriately used.

We recognize the value of patient groups and support 
such groups through reasonable financial assistance 
where we know our contribution will enhance patient 
education or well being. To avoid the appearance 
of potential conflicts of interest, financial assistance 
for patient groups may not be initiated by sales, 
marketing or the business unit responsible for the 
particular therapeutic area the patient group supports. 
All such assistance must be reviewed by the Ethics  
& Compliance Department and be approved by 
executive management.

Political Activities
Participation in the political process by corporations is 
highly regulated and all such activity by Fresenius Kabi 
will comply with all applicable laws. While individual 
participation is encouraged, Fresenius Kabi employees may 
not engage in political activity or provide contributions to 
political organizations or candidates on behalf of Fresenius 
Kabi unless specifically authorized to do so by executive 
management. 

When engaging in political activity in our individual 
capacity, we must:

•	 Engage in political activity on our own time.

•	 Not engage in political activity on Company property 
or using Company resources.

•	 Not harass or attempt to unduly influence co-workers 
regarding a particular political position or candidate.
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We Ask Questions and Report 
Our Concerns

Compliance Action Line
The Compliance Action Line (“CAL”) is a confidential 
way for any Fresenius Kabi employee to ask 
questions, raise concerns or report activities that 
may involve violations of the Code, the Guidelines 
on Sales & Marketing Conduct, Company policies or 
the law. Even if we are not sure there is a problem, we 
should call CAL. The Ethics & Compliance Department 
will look into the matter based on the information you 
provide, attempt to verify it and take appropriate action.

The CAL is administered by an independent company 
that specializes in confidential compliance inquiries. 
CAL is available to us 24/7 – by phone or online – 
to ask questions or report a suspected violation. If 
we wish, we may call the CAL anonymously. If you 
report an issue directly to the Ethics & Compliance 
Department or through CAL, you will be given the 
opportunity to follow up regarding the status of the 
matter or provide additional information. 

Reporting Concerns and Suspected 
Violations 
Reporting actual or suspected violations of law or 
Company policy is an obligation of all employees. 
Reports should be made to your manager, another 
manager, Human Resources, the Legal Department, and 
the Ethics & Compliance Department or through CAL. 
If you fail to report, you may be subject to disciplinary 
action, up to and including termination. Anyone who 
deliberately makes a false report or accusation is also 
subject to disciplinary action.

Non-Retaliation Policy
Fresenius Kabi understands that reporting violations 
is difficult and employees may be unwilling to report 
their concerns for fear of retaliation or harassment 
by their managers or co-workers. Fresenius Kabi is 
committed to ensuring that all compliance concerns are 
reported and promptly investigated and strictly prohibits 
retaliation, in any form, against any employee 
for good faith reporting of possible compliance 
violations. However, anyone who uses this Code or any 
compliance program to spread falsehoods, threaten 
others, damage another person’s reputation or 
for any other improper purpose will be subject to 
disciplinary action, up to and including termination. 

Fresenius Kabi takes its commitment to ethics and compliance very seriously. To that end, each 
of us is required to attend occasional meetings on ethics and compliance topics, and participate 
in ethics training on an annual basis, including training on this Code of Conduct. Additionally, 
function-specific ethics and compliance training is offered throughout the year. We are all responsible 
for reporting violations of the Code or Company policy. You are also encouraged to ask questions 
of your manager, the Ethics & Compliance Department or through the Compliance Action Line 
whenever you are in doubt about a situation.

Remaining silent about a violation of law or policy 
can put you and the Company in jeopardy.

What does “in good faith” mean?
“In good faith” means we are truly concerned 
that a person or situation may lead to a 
violation of the law or this Code of Conduct. 
It means not using this or any other company 
program to spread falsehoods, threaten others or 
damage another person’s reputation. 
Keep in mind that these reports will be 
investigated thoroughly; if anyone is found 
to be knowingly providing false or misleading 
information, they will be subject to 
disciplinary action.
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Any person, including a manager or officer, who engages 
in or condones retaliation against an individual in 
response to a good-faith report of a violation or suspected 
violation will be subject to disciplinary action, up to and 
including termination.

Investigation of Suspected Violations
Fresenius Kabi will promptly investigate all reports of 
suspected violations of the Code and all reports will 
be treated confidentially to the extent possible. The 
Chief Compliance Officer (or the Legal Department in 
certain circumstances) will oversee all investigations 
of violations with support from other appropriate 
functional areas, if necessary. We are all responsible for 
cooperating fully with any investigation of any alleged 
violation. If the result of an investigation indicates that 
corrective action is required, Fresenius Kabi will take 
appropriate steps to rectify the problem and prevent its 
recurrence. Fresenius Kabi will report violations to law 
enforcement in appropriate situations.

Disciplinary Action
Fresenius Kabi will take appropriate disciplinary action 
against employees, up to and including termination, for 
the following:

•	 Authorizing or participating in violations of  
the Code.

•	 Failure to report a violation.

•	 Refusal to cooperate with an investigation.

•	 Knowingly making a false report or providing 
misleading information during an investigation.

•	 Retaliation against any person making a good-faith 
report of a suspected violation.

•	 Failure to appropriately act upon a violation or 
intentional disregard of a possible violation.

We are all accountable for our actions, making 
ethical decisions and complying with the Code.

WHEN IN DOUBT, ASK YOURSELF:

Is it compliant? Is it legal? Will it violate any laws?  
Will it violate Company policy?

Is it responsible? How does it affect others? What if everybody was doing it? Is 
it against my principles?

Is it generally acceptable? How would I feel if I saw it on the front page of the 
newspaper? Would I be ashamed if my peers knew about it? Would I tell my 

family about it?
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PRODUCT COMPLAINTS – ADVERSE EVENTS

If you receive a call from anyone concerning a 
product complaint or adverse event, please do 
not discuss the issue with the caller.

TRANSFER CALLER:
To Medical Affairs

X2083 or x2084 (Schaumburg)

X812083 or X812084 (Melrose Park)

(847) 706-2083 or (847) 706-2084 (Grand Island)

– OR –
PROVIDE CALLER WITH THIS NUMBER:
(800) 551-7176 option 3
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