FRESENIUS TNMOJIMTUKA B OBJIACTU KAYECTBA
KABI 000 «®PPE3EHNYC KABMN»

KavectBo Hawein npoaykuun n ycnyr o3HavaeT ynydleHwe KavyecTBa XM3HW Hawux
notpebuteneir. Moatomy Mbl 6epem Ha cebs 0653aTenbCTBO COOTBETCTBOBaTL Hallel rnasHoOM
uenn - «3abore 0 X13HWU»,

Mbl NpugaeM OrpoMHOE 3HAYeHWe KauyecTsy MNpPefoCTaBsieMblX HamMu ycayr. Hawa
AENATENbHOCTL HaMNpas/ieHa Ha MOBbIWEHWE YAOB/IETBOPEHHOCTM HaLWNX K/IMEHTOB, NapTHEpPOB
M aKUMOHepoB. Mbl o6ecneunBaem BbinofiHEHMEe 0683aTeNLCTB NOCPEACTBOM Pe3y ibTaTUBHOro
NPUMEHEHNUA CUCTEMbI MEHEAXMEHTA KauyecTsa, BK/IOYas MNPOLECCH NOCTOAHHOMO yayUyleHns
1 NOAAEPXKAHUS UX COOTBETCTBUA NOTPEGHOCTAM KNUEHTOB, a Takxe TpeboBaHWAM NOKaNbHOro
M MEXAYHapOAHOro 3akoHOAATeNnbCTBa ANnsl o0becneyeHmsi ONTUMANbLHOMO KauyecTsa Hawwux
ycnyr.

Mbl npenocTaBnsieM HawuMm KnveHTam MHGMOPMALMOHHBIE YCAYrU, @ TaKXe YCnyru no
o6paboTke 3aKka3oB, AOCTAaBKE U XPAHEHUIO FOTOBOW NPOAYKLMM, OCYLLECTBIAEM PerncTpaumnio
MPOAYKLIMW, OKa3biBaE€M KOHCYALTALMOHHbLIE YCAYIM U CTPEMUMCH K HauBbICLUEMY YPOBHIO
cepeuca npu cobnioaeHnn Bcex yctaHoBeHHbIX TpeboBaHMiA.

Cucrema m™eHemxMmeHTa KaudectBa Q00 «®pesennyc Kabu» ocHoBbiBaercs Ha
cneaylowmMx npMHuunax:

yeTKkoe pacripeaeneHne 06A3aHHOCTEN;

obpaszoBaHHble 1 XOPOoLWO 06yyeHHble COTPYAHUKMU,

NOCTOAHHbIA MOHUTOPUHT 6€30MacHOCTY NPOAYKUUN;

npo3payHbIe  AOKYMEHTaNbHO NOATBEPXKAEHHbIE Npoueayphl;

KOHTPOAIMpYEMble NPOLECChHI;

AOCTMXEHMNE NONHOrO0 COOTBETCTBUA HOPMATUBHbLIM TpeboBaHMAM;

NOCTOAHHOE COBEPLIEHCTBOBaHNE;

noanepxaHue B pabouyeM COCTOSAHUW pe3ynbTaTUBHON Cucrtembl MeHemKMeHTa
KauecrBa;

e BbiNoNHeHWe TpeboBaHuin HaWKnX KNUEHTOB 1 06A3aTeNnbHbLIX HOPMAaTUBHbLIX TPe6oBaHWA.

Mbl pa3genseM OTBETCTBEHHOCTb 3@ BbIMNOMHEHWE HaWWX LENneil MNocpeACcTBOM
nopaepxaHua B pabouem coctosiHum wn cobnioaeHnss nNpuHUMNOB CUCTEMbI MEHEAKMeHTa
KauyecTBa BO BCEM, UTO Mbl IENAEM.
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