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May 21, 2026 

 

KabiHelp® Pro Service Request Process  

 

Please follow the below process to request service of your KabiHelp® Pro compounder: 

1. To initiate a service request, complete the Service Request Form available on our website 
(https://www.fresenius-kabi.com/en-ca/products/pn-compounder.html). 

2. It is important to fill out all fields on the form accurately and completely, as incomplete 
submissions will not be processed. 

3. Email completed form to Canada_CustomerService@fresenius-kabi.com 

4. Upon receipt, a Fresenius Kabi customer service representative will review your request and 
reply with a service ticket number. 

5. A field service engineer will reach out to schedule the onsite service. 

For emergency requests, please use our phone support system: 1-877-821-7724 ext: 9. 

Thank you and we look forward to providing you an enhanced experience in technical servicing in the 
future.  

 

Sincerely,  

 

 

Albert Rapp  
Area Service Manager, Technical Service 
Fresenius Kabi Canada MedTech 
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