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Canada Ltd.

165 Galaxy Blvd, Suite 100
Toronto, Ontario

Canada M9W 0C8

T: 905.770.3711

F: 844.513.1522

W: fresenius-kabi.ca

April 21, 2025

Subject: Important Update Regarding Medical Device Servicing

Dear Valued Customer,

Thank you for your continued business and collaboration. We appreciate your partnership.

We are implementing a change to streamline our process for servicing medical devices, to provide you a
more efficient and improved experience.

Effective April 28, 2025, the process for requesting medical device servicing will transition to the following
streamlined process:

1.

To initiate a service request, complete the Service Request Form available on our website
(www.fresenius-kabi.com/en-ca/products/infusion-technology/request-technical-service or
www.fresenius-kabi.com/en-ca/products/transfusion-technology/request-technical-service)

It is important to fill out all fields on the form accurately and completely, as incomplete
submissions will not be processed.

Email completed form to Canada CustomerService @fresenius-kabi.com.

Upon receipt, a Fresenius Kabi customer service representative will review your request and reply
with a Return Goods Authorization (RGA) number.

Securely package your device. Place a copy of your service request form in the box.

Clearly mark the RGA on the outside of the box and at top of the service request form.

Please be prompt in shipping your device. Open RGAs exceeding 30 days from the date of
issuance will be closed automatically.

Send your device to:

Fresenius Kabi Canada

Attn: Technical Service

165 Galaxy Boulevard

Suite 100

Toronto, Ontario MOW 0C8

Your device will be sent back automatically upon completion of service. To check the status at any
time, contact us at Canada CustomerService@fresenius-kabi.com or 1-877-821-7724.

Note that the above is a NEW address for our depot.

If you have any questions regarding this updated process, please do not hesitate to contact your
Fresenius Kabi representative.
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Thank you and we look forward to providing you an enhanced experience in technical servicing in the
future.

Sincerely,

Albert Rapp
Area Service Manager, Technical Service
Fresenius Kabi Canada MedTech
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