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CONFIDENTIAL Aug 28,2023

SUBJECT: Launch of Anticoagulant Sodium Citrate 4% solution, USP, 250mL in
Canada

Dear Valued Customer,

We are excited to announce that Fresenius Kabi will be launching Anticoagulant Sodium Citrate
4% solution, USP, 250mL in Canada as of August 28th, 2023. This launch is part of our
commitment to providing high-quality medical products to our customers and expanding our
product range.

Our Sodium Citrate is a vital product used in conjunction with apheresis devices for the collection
and preservation of blood and blood components. Sodium Citrate 4% anticoagulant solution
comes in a 250mL bag and is designed to meet the strictest plasma donation standards in Canada.
The bag is compatible with all apheresis devices in the industry.

We understand that you may have questions about our Sodium Citrate solution, including pricing
and ordering information. We are happy to provide you with a quote for the product and answer
any questions you may have about the ordering process. Please feel free to contact us at
Canada_ CustomerService@Fresenius-Kabi.com or 877-779-7760 ext. 5223, and one of our
customer service representatives will be happy to assist you.

We are committed to providing our customers with the highest level of service and support. We
look forward to the opportunity to serve you and provide you with the best possible products and
service.

Thank you for choosing our company as your trusted supplier.
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